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Young Carer Charter

The 13 pledges in the Young Carers Charter is a self-assessed chart that helps schools and other
organisations to progress towards better supporting young carers.

The Young Carer Charter is a mark of excellence for services supporting young carers. Our young carer
team at Carers WA also work in collaboration with young carers, schools and other community groups to
promote the adoption and implementation of the Young Carers Peer Support Toolkit.

1. We do not make assumptions about what young people need, but will listen to what young carers tell
us about their lives and support them to play a full part in life, as well as support them in their caring
role.

2. We encourage young people to tell us that they have a caring role and will support those who come
forward.

3. We can identify young people in our organisation who have told us they are young carers.

4. We have identified member(s) of staff who are responsible for ensuring that young carers in our
organisation are supported and able to access help.

5. Young people have helped us design a policy showing how our organisation will support young carers.

6. We are working to ensure that all other policies are designed taking into consideration and giving
recognition to what young people do in their caring role.

7. We ensure that everything young people tell us about their caring responsibilities stays private and
confidential unless we have their permission to share, they are unsafe or at risk of harm

8. We make arrangements for all our staff, who may come into contact with young people who are
carers, to be aware of the issues and also be aware of any special arrangements in place.

9. We try to make sure that young carers can be contacted or make contact with people they are caring
for.

10. We agree arrangements with individual young people, based on their personal circumstances, which
recognises that they may have to arrive late or leave early but also ensures that we know where they are
and that they are safe.

11. When young carers need extra help and support we will help find this extra help and check with them
how it has gone.

12. We will work with other organisations to support young carers and their family including contributing
to assessments where appropriate.

13. We aim to provide a nurturing environment that welcomes engagement and values contribution
from people of every nationality, race, culture, gender, sexual orientation, religious belief, social
background, ability, family status, maritial status, age, or political opinion.

14. While we speak and advocate on behalf of young carers to help school staff and other families
understand the impact that a caring role has on a young carer, we also acknowledge, respect and
continue to learn from the individual experiences of the young carer.
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https://www.carerswa.asn.au/our-services/young-carers/peer-support-toolkit/

